
 

 
 

Sustainability Report 
2021 

  



Contents 
Letter to stakeholders ............................................................................................................................. 4 

Methodological note ............................................................................................................................... 5 

5 

Highlights ................................................................................................................................................. 7 

1 ................................................................................................................... History and values of Crippa
 ................................................................................................................................................................ 8 

1.1 Values and mission ........................................................................................................................ 8 

1.2 Our corporate identity, combining experience, quality and innovation .................................. 9 

1.3 Ethics, integrity and transparency ........................................................................................... 9 

1.4 Commitment to sustainable development ............................................................................ 11 

1.5 Presence on the market ........................................................................................................ 12 

1.6 Where to find us .................................................................................................................... 17 

2. ................................................................................................................................ Materiality Analysis
 .............................................................................................................................................................. 19 

2.1 Crippa's stakeholders .................................................................................................................. 19 

2.2 Definition of material issues ........................................................................................................ 19 

3. ................................................................................... Governance model and economic performance
 .............................................................................................................................................................. 23 

3.1 Business governance and integrity .............................................................................................. 23 

3.2 Economic performance ......................................................................................................... 24 

4. ................................................................................................................. Quality Management System
 .............................................................................................................................................................. 25 

4.1 Our quality policy ........................................................................................................................ 25 

4.2 Quality and safety of products and services .......................................................................... 27 

4.3 Research and development ......................................................................................................... 28 

5 .......................................................................................................... Management of human resources
 .............................................................................................................................................................. 29 

5.1 Composition of the workforce, diversity and inclusion ......................................................... 29 

5.2 Training and professional development ................................................................................ 32 

5.3 Protection of health and safety ............................................................................................. 34 

5.4 Welfare .................................................................................................................................. 35 

5.5 Listening to and protecting the community: development and skills in the local area ......... 35 

6. .................................................................................................................. Environmental sustainability
 .............................................................................................................................................................. 37 

6.1 Consumption and energy efficiency ............................................................................................ 37 

6.2 Greenhouse gas emissions .................................................................................................... 38 



6.3 Sustainable management of raw materials and other materials ........................................... 39 

6.4 Waste and the circular economy ........................................................................................... 39 

6.5 Reducing the environmental impacts of products ...................................................................... 40 

7. ...................................................................................... Responsible management of the supply chain
 ........................................................................................................ Errore. Il segnalibro non è definito. 

7.1 Selection criteria and management of relations with suppliers ............................................ 43 

7.2 Composition of the supply chain and local supply chains ........................................................... 44 

Evaluation of the impact of material issues....................................................................................... 46 

GRI Content Index ................................................................................................................................. 47 

Crippa’s products and services .............................................................................................................. 51 

 

  



Letter to stakeholders  
 

This year, Crippa S.p.A., a company that specialises in the design and development of state-of-the-art 
machines and processes for the bending and processing of metal tubes, hereby presents its first 
Sustainability Report. 
 
The financial results achieved this year despite the difficulties posed by the pandemic are a source of 
great pride for us, but have also pressed home the need for responsibility towards people and the 
community and environment in which we live and work. 
The importance of sustainable growth requires us to define and implement management policies that 
take into account future generations and guide our daily commitment to promoting positive change 
that can benefit everyone. 
 
With this document, we aim to share with all stakeholders the values, commitments and results 
obtained by Crippa in the context of the sustainable development of its business from an economic, 
social and environmental point of view and with reference to the positive impacts on the territory and 
the communities in which the Company operates. Despite the uncertain and volatile international 
economic scenario, the organisation and the actions it has taken have led our company to set ambitious 
goals in the environmental and social arena for the future. 
 
For Crippa, 2021 was part of a historical period of great change and growth, not only in size but also in 
terms of focus on issues related to environmental and social responsibility. The increase in personnel 
and volume of production has gone hand in hand with the definition and implementation of a path of 
sustainability based not only on the definition of the Policy and reporting, but also on the attention and 
commitment of all our employees and business areas to ESG (Environmental, Social and Governance).  
 
We chose to develop a sustainability strategy based on five basic principles, which allow us to focus on 
aspects we believe we play a significant part in—also considering the expectations of our 
stakeholders—and to assess our contribution to achieving the Sustainable Development Goals in the 
United Nations’ 2030 Agenda.  
 
These principles are: the supply of innovative, high-quality products; care for the welfare of Crippa’s 
employees; responsible management of the supply chain; the protection of the environment; and 
business integrity. These were therefore the underlying principles of the Crippa Sustainability Policy 
published at the end of 2020, and of this document that summarises the performance results, initiatives 
in progress and future objectives.  
 

Sustainability forms an integral part of the Group's governance and is a crucial aspect of all of 
management’s daily work and strategic choices.  
 
 
 
In light of this, Crippa's first Sustainability Report represents a key step along the path we have taken 
and which we will continue to pursue in order to establish ourselves as a model for our people and for 
those who are in any way impacted by our activities. I believe that none of this would have been possible 



without the valuable contribution of the more than 120 employees at Crippa: I wish to thank them all 
for embracing the culture of sustainability. 
We build machines and take measures that contribute towards a sustainable future! 
 
 

 CEO 
Mr. Claudio Viscardi 

 

Methodological note  
  



This document is the first Sustainability Report (hereinafter also referred to as the "Report") of Crippa 
S.p.A. (hereinafter also referred to as "Crippa" or the "Company") and was prepared in accordance with 
the GRI Standards: Core option, as referred to in the "GRI Content Index" table.  
The information in this Report refers to the year 2021 (from 1 January to 31 December). The 
information referring to the year 2020 (from 1 January to 31 December) is also presented to give 
stakeholders an idea of the evolution of the Company's performance. 
The information in this document reflects the materiality principle defined by the GRI Reporting 
Standards, which requires the Sustainability report to provide quantitative and qualitative information 
on the most relevant Sustainability issues for the Company and its Stakeholders.  
The tangible issues were defined on the basis of the first materiality analysis which Crippa S.p.A. carried 
out in 2021 and which is covered in greater detail in section “2. Materiality Analysis”. The same section 
also describes the main groups of Crippa’s Stakeholders, and their expectations regarding the 
sustainable management of the business.  
The information in this Report refers to the business premises of Crippa S.p.A., with the exception, as 
regards the environmental data, of the site belonging to the former Bertini Macchine S.r.l. incorporated 
by the merger in 2021. In fact, these data, and in particular the data relating to energy consumption 
and emissions, will be included starting from the 2022 Sustainability Report. Limitations of the reporting 
perimeter, if any, are explicitly indicated and commented on.  
On 29/03/2022, the Board of Directors of Crippa S.p.A. examined the Sustainability Report as at 
31/12/2021. 
The frequency of publication of the Sustainability Report of Crippa S.p.A. is set on an annual basis.  
This Sustainability Report is also available to the public at: www.crippa.it. 
Please contact Roberta Vaghi (CFO of Crippa S.p.A.) by e-mail at: info@crippa.it to request any 
information relating to the Sustainability Report of Crippa S.p.A. 
  

mailto:info@crippa.it
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1 History and values of Crippa  
 

1.1 Values and mission  
 

Our values are based on offering an integrated and innovative range of machines and services that 
responds to the ever-changing needs of the market. The ability to provide quality, efficiency and 
innovation, also through relations with customers, remains at the heart of the Company’s strategy and 
is the main factor that distinguishes Crippa S.p.A. 

Crippa aims to achieve this goal by providing high quality products based on constant innovation and 
close contact and dialogue with the customer. In order to do this and remain competitive in the sector, 
the Company has adopted a customer-oriented strategy involving the integration of innovative 
technologies and transversal skills to guarantee the best performance in terms of production efficiency, 
energy savings and intuitive use of software. 

With its international network of associates, the Company is able to adopt a global vision of its business 
that can adapt, evolve and meet the continuous demands of the market both in Italy and abroad. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



1.2  Our corporate identity, combining experience, quality and innovation  
 

Crippa S.p.A., founded by Agostino Crippa in 1948, is a company that manufactures machines and 
implements processes for the bending and processing of metal tubes, placing technology and 
innovation at the centre of its strategy. 

With its consolidated presence on the industrial scene in Italy and abroad, and a flexible and effective 
technical structure, the Company stands out for its ability to provide high quality products designed in 
close contact with customers.  

An important part of the company's work is research and development: with its keen eye for innovation, 
Crippa has broken into and revolutionised the world of tube processing over the years, introducing 
innovations such as the application of CNC ("Computer Numerical Control") to bending machines, full 
electric technology, the integration of variable radius in the bending process, and multistack and 
multiradius tube bending machines.  

 

 

 

The drive for innovation reflects Crippa's corporate identity, which recognises that, to achieve success 
and grow and meet the needs of customers, one must always look to the future.  

 

1.3  Ethics, integrity and transparency  
 

Crippa S.p.A. complies with current regulations by adopting measures aimed at guaranteeing the ethical 
conduct of its business. Indeed, the Company wants to stand out for its ability to create value through 
transparent and ethical relations with its customers and continuous and constructive dialogue with its 
employees. 

 



The Company's business ethics are also reflected in its focus on environmental protection and social 
responsibility: it implements optimised systems and processes for careful management of the 
environmental impact of its activities, and pays close attention to the interests of its employees and 
the local community in which it operates.  

In compliance with Legislative Decree no. 231/2001, issued on 8 June 2001, Crippa adopted the 
Organisation, Management and Control Model ("Model 231") which defines the conduct punishable by 
criminal and administrative penalties and the main risk factors related to the commission of crimes and 
offences that are to be monitored. Model 231 comprises two sections (General and Special) that 
formalise the general protocols for prevention of the commission of crimes, and provide specific 
protocols relating to the activities of individual company departments.  

The Supervisory Body, which monitors compliance with the principles of Model 231 and the 
management of any reports of wrongdoing in the workplace, and the Code of Ethics, are both of key 
importance and closely linked with the adoption of Model 231. The latter formalises the system of 
values on which the Company’s daily operations are based. The Code applies both within the company, 
as it sets down rules of conduct for employees, and outside it, since the guidelines involve Crippa’s main 
stakeholders (with whom the Code is shared). With this Code and appointment of the Supervisory Body, 
Crippa formalises and implements activities to prevent offences or unethical behaviour in the 
workplace and in its relations with subcontractors. Respect for the company's values and the applicable 
regulations is enforced with a system of penalties which envisages consequences proportionate to the 
proven violation. 

Crippa S.p.A. undertakes, also with the help of all its collaborators, to guarantee total confidentiality of 
the information, documents and data processed in the performance of its daily activities, and to 
observe the legislation in force on the processing of personal data. The Company has developed a 
privacy model that envisages not only the appointment of a controller for the processing of sensitive 
data, but also the monitoring of the functions that manage such data. In this context, the various 
stakeholders involved in the activities (e.g. customers, suppliers, collaborators, employees) are also 
provided with complete information on how to manage sensitive data.  

Lastly, with the aim of ensuring the maximum correctness and completeness of the information in the 
Company's Financial Statements, this document is reviewed annually by an external and independent 
auditing firm.  

  



1.4  Commitment to sustainable development 
 

Over the years, in addition to the guidelines and values defined in the Code of Ethics, Crippa has also 
chosen to pay particular attention to aspects related to environmental sustainability and social 
responsibility. 

The focus is on product quality and innovation, which are the cornerstones of the company’s business 
strategy, but also on human capital, since the Company values the contribution that people make to 
ensure its excellence.  

A safe, healthy and stimulating work environment for all people involved in the company’s operations 
is essential. Specific procedures have therefore been defined that apply to the company’s workers and 
those of subcontractors. These procedures also relate to the use of machines, specific physical devices, 
software solutions and additional activities for the Customer, such as training courses to ensure the 
complete safety of those who work with the products on a daily basis.  

The needs of customers related to reducing the environmental impact of production are taken into 
consideration at all times. Crippa invests in the development and implementation of solutions with a 
low environmental impact, while maintaining the performance of the machines in terms of efficiency 
and reliability. This strategy is implemented during all phases of the production process, from product 
design to testing and painting of the machines, minimising emissions, water consumption and waste 
and making more efficient use of packaging materials. In addition, almost all of the machines produced 
are full electric and have a low impact in terms of CO2 emissions as they can be powered using 
renewable energy. 

Crippa always aims to meet its customers’ expectations but also anticipates market trends in order to 
maintain its position as an industry leader. In the context of the current transition towards 
electrification and the use of renewable energy sources, Crippa has developed special machines for 
rapidly developing sectors (e.g. solar panels, coils for exchangers and boilers, busbars for electric 
vehicles). 

These guidelines have become increasingly important also due to the regulatory pressures at national 
and EU level and stakeholders’ growing awareness of ESG (Environmental, Social and Governance) 
issues. In December 2021, the Company approved the publication of the Sustainability Policy in order 
to formalise its commitment to ESG and communicate its corporate guidelines to stakeholders. This 
document outlines the key principles of Crippa's strategy for sustainable development and a liveable 
future. Below are the 5 key principles identified as the most significant for the company’s activities and 
for meeting the expectations of the main stakeholders. 

 



1.5  Presence on the market 
 

Crippa S.p.A. has substantial experience in the production of tube bending and end forming machines, 
measuring systems and work cells tailored to the specific needs of customers, and is a reliable and 
competitive partner that guarantees the quality of its supplies and support in the design of parts and 
equipment. 
 
Our machines are used in a wide range of economic sectors: the versatility and state-of-the-art 
technology of the solutions offered allow us to respond in a targeted way to customers’ needs for 
performance which can vary considerably according to the application of the finished product. The main 
economic sectors served by Crippa are shown below.  
 
  

 

Crippa has a consolidated commercial network which it uses to export its products and maintenance 
and support services (including remotely) throughout the world. The European market represents the 
largest customer base in terms of value of sales and number of counterparts, however Crippa has also 
formed commercial relationships with companies in all continents, and particularly the USA where it 
has set up a commercial branch.  

Crippa's main product lines are tube bending machines, end forming machines and measuring systems. 
Based on customers' needs, these machines can be installed in work cells that allow the integration of 
complex and transversal technologies and skillsets for the purpose of customisation. In addition to the 
above, Crippa develops software solutions in-house to simplify and optimise the use of its machines. 
This allows Crippa to offer flexible, dynamic solutions that can be adapted to the needs of each 
customer, and to constantly improve its service. All the tube bending and end forming machines are 
programmed with simplified UII software and can be integrated in Smart Factory systems.1 

 
1 Crippa’s machines and services are listed in the table in the section “Crippa’s products and services” enclosed with this document. 



Tube Bending Machines 

 

• Small series  

 The SMALL tube bending machines are full electric, extremely 
compact, and can process aluminium tubes up to 20 mm in 
diameter. The machines are highly versatile and can be adapted 
perfectly to all production needs, even where integration in 
automated work cells or loading/unloading during the work cycle is 
required. 

 

 
• Clever series  

The CLEVER tube bending machines are full electric and can 
process steel tubes up to 25 mm in diameter. The CLEVER series is 
based on the concept of tilting the head to the side. CLEVER 
machines reduce cycle times and simplify the production process, 
while also guaranteeing excellent bending quality. 

 

• Linear series 

The tube bending machines in the Linear series are suitable for 
tubes of all diameters. They are compact and versatile and stand 
out for the small size of the bending head that allows them to 
create particularly complex geometries in a single work cycle. The 
controlled axes for the movements of the machine are driven by 
absolute digital electric motors with full electric technology. 

 

• Up&Down series  

The tube bending machines in the UP&DOWN series are full 
electric and feature a double bending direction that makes it 
possible to use only one machine, without operator intervention, 
to complete tube geometries that usually require post processing 
operations. This ensures considerable advantages in terms of 
both productivity and precision. The models of this series are 
versatile and offer a wide range of diameters, and feature cross 
movement of the head, in some cases combined with rotation.  

  



• Heavy, Heavy BWT and Heavy-S series 
The machines in the HEAVY series bend tubes up to 150 mm in 
diameter, are sturdy and precise, and the compact size of the 
bending heads and particular movements that these machines 
make allow them to process complex tube geometries in a single 
cycle. Normally, these pieces would require a double bending 
direction or post-processing operations. Also, despite their 
significant dimensions, these machines ensure high energy 
savings.  

 
The HEAVY BWT series was created to process tubes with very large diameters: they can 
withstand heavy loads and stressful production cycles. This family comprises a range of 
multistack or single stack tube bending machines for tubes up to 225 mm in diameter and are 
all equipped with new generation absolute servomotors with integrated feedback and 
diagnostics. Despite their large size, these tube bending machines ensure reduced energy 
consumption and have an ergonomic design that makes them easy to operate.  

 

• T Series  
The T-series machines are all different but can all be tailored to 
the specific needs of customers operating in different sectors. 
There are seven types of machine in this series, including the 
Coilbender which is a new interpretation of the coil bending 
process. It is a full electric system that bends tubes with a mandrel 
starting from a coil: straightening, cutting, shaping, and unloading 
in automatic mode.  

End forming machines 

• Rapid series  
The end forming machines in the RAPID series are extremely 
compact machines, designed to meet less complex production 
needs, while guaranteeing high levels of accuracy. These end 
forming machines are of different capacity and their compact 
design makes them easy to carry and particularly suitable for 
integration in new or existing work cells. The RAPID end forming 
machines have a user-friendly electronic touch screen panel. 
 
 
 
 

 

  



• Quick series 
The end forming machines in the QUICK series have up to 
three axes and can perform six forming operations. They 
also have a forming power of 8 or 12 tons both in thrust 
and in rotation, thanks to the possibility of integrating 
different rotating heads, and one of the models can 
integrate hydroforming and bending processes in the 
cycle. The machines in this line can create highly complex 
shapes with short and medium-long tubes and their 
compact design makes it easy to integrate them in new or 
existing work cells and to automate loading/unloading.  

 
• Heavy-S Series 

The end forming machines in the HEAVY series are vertical 
clamping machines suitable for complex processes and 
are capable of ensuring high levels of production and 
excellent standards of quality and precision. The two axes 
can move with precision and the layout of these end 
forming machines was designed to make operation and 
tool change operations easier, in addition to reducing the 
floor space occupied for a machine that was nevertheless 
built to process large diameters and that can be 
integrated in new or existing work cells.  

 

 

Measuring Systems 

The main statistical values, like Cp and CpK, can be saved 
on the Crippa measuring systems with a simple click.  New 
programs can be created on an intuitive graphical interface 
and, thanks to the automatic part recognition function, the 
operator only has to capture the sample to be measured 
in order to perform automatic retrieval of the 
measurement program. 
 

  



Work cells  

The tube bending and end forming process consists of several 
steps that more and more often demand the integration of 
complex and multi-disciplinary technologies and skills. In 
addition to tube bending and end forming machines, they 
integrate robots; drilling, cutting and shearing benches; 
optical measurement and viewing systems, loading and 
unloading systems, and automated handling systems built 
specifically for each product. We also design and develop 
special machines for sector-specific processes and build 

transfer systems to accommodate high production volumes and guarantee the best cycle times with 
the highest reliability and repeatability.  

 

Software 

The Company develops in-house software solutions aimed at simplifying and 
optimising the use of its tube bending and end forming machines. The design 
team constantly improves upon the software, releasing updates and 
customisations based on the daily feedback of the after-sales service and 
customers.  

 

In addition to the product lines, the company offers an extensive range of pre and post-sales services 
to support the customer: these include sampling, customised design, maintenance and integration of 
IoT solutions, and there is a team always on hand to help resolve any software issues. In particular, 
Technical Assistance is carried out remotely or directly on site, according to specific needs, and in a 
prompt manner while ensuring a high standard of quality. Spare parts and accessories are also made 
available to customers for all Crippa products, including those no longer in the catalogue.  

  



1.6  Where to find us 
 

Crippa's production is mainly concentrated in three plants that all operate in the Lombardy region. One 
of these is in Arosio (where the Company's administration and other offices are also based), another in 
Anzano and the third in Carugo. The company also uses two other local units as warehouse premises, 
managing these directly from its offices. They are located in Inverigo and Carate Brianza. 
The company's buildings and working space cover a total area of about 11,000 square metres, with the 
majority of employees concentrated in the main premises at Arosio. There are two large buildings here: 
one houses the administrative offices and testing activities, while the other contains the paint-shop, 
Technical Office and additional testing activities. Finally, to help support its overseas customers, the 
company opened a commercial branch at Geneva Illinois, in the USA.  
 
 
 
 
 

 
 

 



 

 

  

 

 

In 2021, Crippa S.p.A. finalised a merger by incorporation agreement with a smaller company, Bertini Macchine 
S.r.l. Bertini Macchine S.r.l. is a well-established business in the end forming machine sector. 

The Company had a turnover of about 3 million Euros in the year up to 30/09/2021, and has just one production 
plant at Carugo, with a workforce of 17. The company's proximity to Crippa has helped the two businesses 
establish close links, promoting the development of both enterprises. A particularly important factor has been 
the way the two companies have been able to integrate their technical skills, offering innovative solutions that 
are also more sustainable from an economic, financial and environmental standpoint.  

With regard to environmental performance: Bertini Macchine S.r.l. has similar impacts to those of Crippa in 
terms of both energy consumption and waste disposal (taking into account the difference in size between the 
two companies). The main areas of energy consumption are the use of electricity for production activities, and 
of methane gas for heating work areas.  

With respect to waste management: most of the waste produced by the business consists either of filings or 
scrap metal. Packaging materials and lubricating oils are two other types of waste produced by Bertini 
Macchine S.r.l. The provisions of current legislation are carefully followed when disposing of waste, especially 
waste that is classified as hazardous.  

 

 

17 dipendenti
1.156,89 GJ 

consumi 
energetici 

10,12 t di rifiuti 
smaltiti 

Focus: Bertini Macchine S.r.l. 



2. Materiality Analysis  

2.1 Crippa's stakeholders  

On its pathway to sustainability, Crippa has sought to involve both internal and external stakeholders 
and to identify their particular expectations. This process is seen as a critical factor in success, especially 
when it comes to defining and prioritising the Company's strategies for development.   

The Company's stakeholders include individuals, groups of individuals or organisations that either 
influence the Company's activities, or over whom the Company may reasonably have a certain influence 
by means of its business. 

After a benchmark assessment in 2021, which evaluated the Company's main peers and competitors in 
the sector, and a consultation with the Working Group set up by the Company to examine the 
management of sustainability issues, it was possible to identify Crippa's main stakeholders, as shown in 
the following graph.   

 

 

2.2 Definition of material issues  

The benchmark assessment aimed at identifying the Company's most important stakeholder groups 
also included an evaluation of the most important issues for Crippa's peers and competitors. A review 
of trends in the sector also helped define the sustainability issues that are potentially most significant 
for the Company (in a so-called materiality assessment). This process is essential when drawing up the 
guidelines for a sustainability report. 

The issues identified were further evaluated within the context in which Crippa operates, in order to 
draw up a list of the most relevant concerns to be submitted to the Company's Working Group for 
assessment. The assessment system took into account both the relevance of the issues for Crippa itself, 



and the standpoint of the Company's stakeholders. The results of this assessment led to the definition 
of the first materiality matrix for Crippa S.p.A., which is presented below.   

 

The definition of the materiality matrix not only allows Crippa to draw up a targeted sustainability report 
regarding the most significant aspects for the Company itself, but also allows it to identify and prioritise 
any areas for future development, especially with reference to the expectations of stakeholders. A 
description of the topics identified as most important for Crippa is given in the table below. 

Material topic Description 

Reducing the environmental impact of new 
product lines 

The definition of strategies and procedures for 
evaluating environmental impacts related to the 
use of the organisation's products (with regard 
to the entire production process, from design to 
product development) 

Energy efficiency and GHG emissions The promotion of policies and initiatives aimed 
at managing and reducing energy consumption, 
through the development of more efficient 
production processes to help reduce their 
impact on the environment, and initiatives and 
policies aimed at managing, monitoring and 
reducing emissions into the atmosphere. 

Use of sustainable materials in production The implementation of processes that allow the 
Company to assess and control the origins of its 
resources, to ensure responsible management 
of the resources used, and to promote the use 

Re
le

va
nc

e 
fo

r s
ta

ke
ho

ld
er

s 

Relevance for Crippa 



of alternative, innovative and sustainable 
resources 

Management of waste from the testing and 
painting stage 

Well-informed management of waste related to 
testing, spread of a corporate culture aimed at 
efficient waste management (promotion of 
practices such as reuse, sorting and recycling) 

Health, safety and well-being of employees Adoption of policies and management systems 
in the field of health and safety, to ensure high 
standards of health and safety for workers and 
workplaces, with particular reference to the 
production plant. Assessment and monitoring of 
accidents at work, application of practical 
training courses on health and safety, and 
promotion of welfare initiatives 

Training of employees and advancement of skills The development of initiatives and training 
regimes aimed at increasing the skills of 
employees and collaborators (e.g. through 
training courses) 

Diversity, equity and inclusion in the workplace The promotion of a safe and welcoming working 
environment, which encourages the personal 
and professional growth of everyone, and which 
promotes values such as mutual respect, trust, 
and a sense of belonging to the Organisation 

Collaboration with schools and universities to 
develop skills in the local area 

Promotion of development and participation in 
social, educational and cultural initiatives, with 
particular attention to the communities in which 
the Company is based, and to the development 
of key skills in the local area 

Quality and safety of products and services Implementation of processes that guarantee 
the highest levels of quality and safety in 
products and services, by adopting certified 
quality systems and using standardised 
practices and procedures to ensure correct, safe 
management of machine control software. 

Innovation and connectivity The introduction of innovative technologies to 
optimise the production process, making best 
use of the latest tools in the field of robotics and 
with regard to connectivity, and implementing a 



business strategy that encourages the drive 
towards innovation, research and development 

Business integrity and sustainable governance Promotion of a solid Corporate Governance 
policy based on high ethical standards and 
compliance with laws and regulations. 
Promoting integrity and transparency in 
business practice through the use of 
Organisational Model 231, through the Code of 
Ethics, through internal policies and procedures 
to ensure compliance with current regulations, 
through adherence to national and international 
principles and guidelines that include areas of 
social and environmental responsibility, and by 
supporting the fight against active and passive 
corruption through the application of policies. 

Responsibilities for the supply chain Responsible management of procurement 
processes throughout the supply chain; 
evaluation and screening of suppliers, including 
on the basis of their social and environmental 
performance, promotion of socially responsible 
conduct and practices that encourage suppliers 
to adopt sustainable behaviour. 

Economic performance Effective and efficient assessment and 
allocation of resources, with the aim of 
achieving positive economic and financial 
results in the short term and ensuring economic 
equilibrium in the medium-long term, creating 
and distributing economic value among the 
various categories of stakeholders. 

 

  



3. Governance model and economic performance  
 

3.1 Business governance and integrity  
 

Crippa S.p.A. is an SME, whose company structure is arranged as shown in the following Organisational 
Chart.  

 

As of December 31, 2021, the governance structure consists of the Board of Directors (BoD), with 5 
Directors, and the Board of Statutory Auditors, composed of 5 Auditors.   

 
 

The principles of fairness, loyalty, respect for the rules, excellent results and legal and social 
responsibility, are at the basis of Crippa's system of governance.  Over time, issues related to the search 
for continuous innovation and environmental sustainability have also been added.  
As set out in the Code of Ethics, the Supervisory Body and Administrative Body are responsible for 
monitoring and sanctioning any illegal conduct, and work together to ensure ethical and responsible 
conduct in the company's activities, including in relations with external parties such as customers and 
suppliers.  

 

Board of directors 

Gender 

- Men: 5 

Age group:  

- 30-50: 3 
- > 50: 2  

 

 

Board of Statutory Auditors 

Gender 

- Men: 5  

Age group:  

- 30-50: 2 
- > 50: 3  

 



Successful management of corporate governance is measured in terms of certain key results, such as 
customer satisfaction, production quality, and employee safety.  

Crippa's commitment to matters related to compliance with current Italian and EU legislation is shown 
by the fact that during 2021 (as in 2020) no cases of non-compliance were identified that would have 
led to sanctions, either with regard to issues related to environmental protection, or to regulations in 
the socio-economic field.  

With reference to the Company's commitment to fight corruption: during 2021 (as in 2020) no proven 
cases of corruption involving Crippa employees or business partners were found by the Supervisory 
Body.   

3.2  Economic performance  

The process of reporting and assessing the economic value generated and distributed by the company 
provides a way to monitor the economic and financial soundness of the business. But it also shows how 
this value is reinvested for the purposes of developing the business, both in terms of its production, 
and with reference to relations with Crippa's main stakeholders.   
 
The growth of the business and promotion of the value chain are closely linked to the issue of 
maximising the economic value it creates, which is still the main point of reference for assessing the 
business’s performance over the course of the year. The Company's economic and financial soundness 
also underpins its guidelines for sustainable development, both in terms of its investment capacity (for 
example in the field of research and development), and with regard to the possibility of greater 
involvement by the Company's stakeholders.  
 
  



The value generated during 2021 came to €37,232,623, an increase of 28% on 2020.  
 

Distribution of the directly generated value  31.12.20   31.12.21  

  euro euro 

Value distributed to suppliers €19,031,813 €23,163,738 

Staffing costs €4,588,571 €6,849,574 

Payments to local Public Administration €11,432 €13,290 

Value distributed among financial institutions €112,908 €47,453 

Value distributed in the community €20,521 €15,729 

Payments to Central Public Administration €1,119,744 €1,542,456 

Value distributed €24,884,990 €31,632,242 

Value retained by the Company €4,308,224 €5,647,834 

Economic value generated €29,080,306 €37,232,623 

 

The total value distributed came to around €31,632,242, of which 73% was allocated to Suppliers in the 
form of "Operating costs and other operating expenses", 22% was distributed among Employees in the 
form of "Staffing costs", and 0.15% was distributed among Financial Institutions in the form of 
"Interest". The remaining portion relates to the value distributed in the Local Community in the form 
of "Sponsorships and donations", and taxes paid to the Public Administration. 

4. Quality Management System  
 

4.1 Our quality policy 
 

Crippa puts the high quality products and services it offers right at the heart of its business strategy. 
This strategic choice is reflected in the way the company attracts and trains the specialist workers 
required to meet the ever-changing demands of customers. All Crippa employees take part in regular 
training programmes, designed in a targeted way to update particular sections of the workforce with 
regard to innovations in the production process and in operating methods.   

The main objective is to identify and eliminate inefficiencies in the company's operations - in particular 
during the assembly and testing of machines - and to create strong links with its customers, 
understanding their needs and meeting them as effectively as possible. Maximising customer 
satisfaction has been the focus of Crippa's business strategy for over 70 years, both with regard to the 
operation of its machines and in the context of pre- and post-sales services. 

Quality is monitored at every stage, and the guidelines in this area are closely linked to the Quality 
Management System, certified in line with Standard ISO 9001:2015. The Management System is applied 



both in terms of quality assurance during internal business processes, and with reference to supply 
chain management. The standard procedures and guidelines in relation to quality are set out in the 
Quality Manual and in the Integrated Company Policy. As part of this Management System, Crippa has 
also established a procedure for mapping and managing risks in relation to the quality of company 
processes, which is divided into four stages: the mapping of those processes at risk, a list of potential 
risks per process, an evaluation of the existing preventive control system based on standard 
procedures, and an assessment of residual risks (i.e. those not covered by preventive controls).  

In addition to this, and to ensure high quality products, attention is given to every factor involved in 
their creation, including: the performance of suppliers, the organisation of the company's internal 
activities, the costs of poor quality (taking into account both internal and external instances of non-
conformity), the level of customer satisfaction (through regular monitoring of their view of the products 
and services provided), and the constant upgrading of skills by means of staff training courses. Further 
important objectives pursued by Crippa include: compliance with delivery times, the use of energy-
efficient technologies, the use of mechanical and electrical solutions with a lower environmental 
impact, and reductions in the number of materials used in testing. 

 

 

 

  



4.2  Quality and safety of products and services  
 

To guarantee the safety of customers when using our machines, every prototype is subjected to testing 
procedures by a third party company, followed by two levels of testing on our own premises: 

1. Visual checks on safety devices, with a layout drawn up for each machine, shared with the 
customer, and subsequently approved. This procedure is carried out by e-mail; 

2. System controls, to be able to test samples of replicated mechanisms which use similar 
technical diagrams. This test involves the creation of an initial prototype that simulates the 
operation of the machine. In addition, to ensure the quality and safety of the process, particular 
employees are assigned to use different procedures and checklists during the testing phase.  

In addition to the two levels of testing described above, there is also a special checklist to help monitor 
every stage of machine assembly.  Finally, every machine has its own dedicated file, which includes all 
of its technical specifications. Customers can also carry out their own first-hand tests at our company 
plants, or on their own premises, in order to check that the machine is operating correctly and safely. 
If there is found to be a need for corrective action, members of Crippa's specialist team will resolve the 
issue.  

The Company's Technical Assistance service deals with any malfunctions that occur post-sale; once any 
critical issues have been resolved, it produces a special report, which helps trace any changes made to 
the machine after the testing phase. In addition to this, Crippa has a well organised pre- and post-sales 
CRM system, to help manage relationships with customers in a fully integrated manner. As part of this 
system, Crippa provides support in the form of "Next2You": an app that can be customised to meet 
individual needs. It can be used to manage critical issues in real time, with the help of remote 
diagnostics and the use of augmented reality.  

The whole procedure is based on automated digital processes for managing information flow. It allows 
us to manage our activities more efficiently and to guarantee the quality of the machines and services 
we offer. 

Crippa focuses maximum attention on the safety of its machines, both with respect to its employees 
and to its end customers. This is shown by the fact that, in the last two years, there have been no cases 
of non-compliance with regulations or self-regulatory codes with regard to possible negative impacts 
of the Company's products on the health and safety of people.  

Crippa is committed to constantly monitoring the performance indicators that relate to the quality of 
its machines, the services it offers and its processes. These indicators analyse the number of non-
conformities that occur during a year, quantifying them in terms of the recorded number of instances 
and in the hours that they involved. 

The data show that in 2021 there was a total of 218 hours of non-conformities, compared with 125 
hours in 20202. 

This increase should be regarded in the light of the fact that there is now a more stringent system of 
reporting than in the past. Indeed, it was decided to include instances of non-conformity detected 
during Crippa's production process, and reported by the operators through the ERP Practor 
Management System. 

 
2 The difference in the number of hours of non-compliance recorded between 2020 and 2021 is due to the significant increase in the 
Company's volume of production, which led to a simultaneous increase in the number of production hours (+12%).  



Non-conformities are also classified in two types: Internal (i.e. related to Crippa) and External (i.e. 
related to customers and suppliers). This second indicator showed that during 2021 there was an 
increase in the number of instances and hours of non-compliance in the internal category, but a 
decrease in those in the external category. 

 

 4.3 Research and development  
 

Crippa's Technical Office manages the company's activities and investments in the field of research and 
development, which are mainly focused on improving the operation of its machinery, both in terms of 
efficiency and in relation to safeguards to protect end users. In 2021, a total of 21 personnel were 
working in this area, including both Crippa S.p.A. and Bertini. The Company's commitment to 
researching unique and innovative solutions is shown by the fact that Crippa is the current holder of 10 
patents. 

In recent years, economic resources have also been allocated to optimising the use of installed power 
and energy saving systems. Full electric machines currently offer the best performance in terms of 
reducing energy consumption.  In addition, special devices have been developed to help support the 
suspension systems for the machines, leading to lower energy consumption during vertical movement.   

One of Crippa's research and development initiatives has formed part of the Industry 4.0 scheme. It is 
called Brainbox, and was designed by the Company's Research and Development team. The purpose of 
this system is to collect together data from machines in a single device, thus providing an overall view 
of many strategically important parameters. Brainbox makes it possible to monitor the operational 
efficiency of a machine in real time via a PC, tablet or smartphone, and to implement programmed 
technical assistance, even though the machinery is already set up for incorporation into smart factory 
systems.  

 

 

 



5 Management of human resources 
 

Crippa puts the well-being of its employees right at the centre of its daily work, and aims to create a 
safe, inclusive workplace and encourage personal and professional growth. Indeed, the Company is 
constantly looking for ways it can enhance its employees' working experience. It has shown its 
commitment to these areas and principles by developing the Crippa Sustainability Policy.   

5.1  Composition of the workforce, diversity and inclusion  
 

Crippa is committed to protecting diversity and promoting equal opportunities: under no circumstances 
should any differences in gender, age, origin, culture, sexual orientation, nationality, religion, opinion 
and beliefs, disability, family situation, education, or trade union membership, influence the Company's 
decisions with regard to recruitment, training, management or career development.  To date, Crippa 
has not received any reports of discrimination and/or harassment by its employees, suppliers or 
business partners.  

Employees per type of contract and gender 

Type of 
employment 

contract 

to 31 December 2020 to 31 December 2021 

Men Women Total Men Women Total 

Fixed-term  4   -     4   5   -     5  

Permanent  70   17   87   92   21   113  

Total  74   17   91   97   21   118  

 

For a better understanding of these figures, it should be pointed out that the increase in the number 
of employees from 2020 to 2021 was due to the movement of workers from Bertini to Crippa following 
the merger of the two companies on 30 September 2021. 

As in 2020, 96% of Crippa's workers were employed on an open-ended contract, of which 81% are men 
and 19% women. In both years, 100% of the female workforce was employed on an open-ended 
contract, while the number of men hired with this type of contract, proportionate to the increase in 
staff, remained stable at 95%.  In addition, the number of part-time workers remains around 9% 
(consistent with the figure for 2020). This type of contract is drawn up in discussion with the individual 
worker, taking into account their specific personal needs.  

  



Employees per employment type and gender 

Full-time / Part-
time 

to 31 December 2020 to 31 December 2021 

Men Women Total Men Women Total 

Full-time 72 10 82 95 13 108 

Part-Time 2 7 9 2 8 10 

Total 74 17 91 97 21 118 

 

In addition to the 118 employees, of which about 18% are women, there are some workers with 
internship contracts (2 people in 2021). An internship at Crippa is designed to improve and develop the 
skills of workers with a view to offering them permanent employment at the end of their period of 
internship. 

Total number of employees divided by job category and age group 

Number of employees 

To 31 December 2020 To 31 December 2021 

 <30 
years  

 30-50 
years  

 >50 
years   Total   <30 

years  
 30-50 
years  

 >50 
years   Total  

Executives  -     -     -     -     -   1     2     3    
Managers  -   1      1     -     3     1     4    
Office staff  2     33     21     56     2     34     23     59    
Workers  9     14     11     34     14     24     14     52    
 Total   11     48     32     91     16     62     40     118    

 

Percentage of employees per job category and age group 

Number of employees 

To 31 December 2020 To 31 December 2021 

 <30 years   30-50 
years   >50 years   <30 years   30-50 

years   >50 years  

Executives - - - - 33.3% 66.7% 
Managers - 100.0% - - 75.0% 25.0% 
Office staff 3.6% 58.9% 37.5% 3.4% 57.6% 39.0% 
Workers 26.5% 41.2% 32.4% 26.9% 46.2% 26.9% 
 Total  12.1% 52.7% 35.2% 13.6% 52.5% 33.9% 

 

  



Total number of employees divided by job category and gender 

Number of employees 

To 31 December 2020 To 31 December 2021 

Men Women Total Men Women Total 

Executives  -     -     -     2     1     3    
Managers  1     -     1     4     -     4    
Office staff  39     17     56     39     20     59    
Workers  34     -   34     52     -     52    
 Total   74     17     91     97     21     118    

 

 

Percentage of employees per job category and gender 

 

2021 was a year of strong growth for Crippa, with regard to the size of its workforce. The number of 
employees increased by about 30%, and this also led to a reduction in the average age of workers.  As 
of 31 December 2021, about 53% of the workforce falls into the 30 to 50 age group.  The increase in 
recruitment last year should be seen in the context of a business that has always had very low staff 
turnover (less than 1% in 2021 and in relation to just one person leaving the company). This situation 
indicates a sense of belonging and the positive relationships between employees and the Company.   
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Recruitment 

no. of people 

1 January to 31 December 2020 1 January to 31 December 2021 

 
 <30   30-50   >50  Total   %    <30   30-50   >50  Total   %  

 

 
Men - 1 - 1 1% 5 16 3 24 25%  

Women - 1 - 1 6% - - 4 4 19%  

Total - 2 - 2 2% 5 16 7 28 24%  

Recruitment % - 4% - 2%  31% 26% 18% 24%   

 

Turnover 2021 

 

Crippa also undertakes to fully comply with current legislation with regard to hiring personnel from 
protected categories. The increase in the number of employees in the last year also included an increase 
in personnel from these protected categories. Employees who belong to protected categories are fully 
integrated into company activities and are included among the personnel covered by the relevant 
National Collective Labour Agreement (CCNL).   

Finally, with reference to the protection of the right to collective bargaining, the entire company 
workforce is covered by the CCNL for the Metalworking and Plant Installation Industry.  
 

5.2  Training and professional development  
 

As working in the company requires particular special technical skills, employee training is very 
important for Crippa. The training sessions are organised both in-house and with the support of external 
bodies, depending on the number of participants in the courses and the type of topics covered.  The 
Personnel Office draws up training plans that answer the specific needs of the company, and which last 
for a set number of hours.   

  



Hours of training per job category and gender 

Hours of 
training 

2020 2021 

 No. 
hrs.  
Men  

 No. 
hrs. per 
capita 
men   

 No. 
hrs.  

Women  

 No. 
hrs. per 
capita 

women   

 No. 
hrs.  

Total  

 No. 
hrs. per 
capita  

 No. 
hrs.  
Men  

 No. 
hrs. per 
capita 
men   

 No. 
hrs.  

Women  

 No. 
hrs. per 
capita 

women   

 No. 
hrs.  

Total  

 No. 
hrs. per 
capita  

 
Executives - -  - - - - 3 1.5 5 4.5 8 2.5  

Managers 24 24 - - 24 24.0 17 4.3 - - 17 4.3  

Office staff 544 13.9 354 20.8 898 16.0 67 1.7 32 1.6 99 1.7  

Workers 420 12.4 - - 420 12.4 144 2.8 - - 144 2.8  

 Total  988 13.4 354 20.8 1,342 14.7 231 2.4 37 2 267 2.3  

 

Due to the COVID-19 emergency in 2021, the process of approving the 2021-2022 training plan by the 
Small and Medium Enterprises Training Fund (FAPI) had to be postponed.  As a result, fewer hours of 
training were provided for all job categories than in 2020. The courses scheduled for 2021 will therefore 
take place during 2022, in order to fulfil the pre-set training plan. A team building activity for employees 
took place in September 2021, to introduce them to the Company's growth pathway and organisational 
changes. 

The courses set out in the new training plan consist of three main types:  

1. Courses related to activities carried out in the machine testing and assembly areas (e.g. use of 
forklifts, overhead cranes, first aid); 

2. Language courses involving all employees; 
3. Courses related to the forms of technical assistance provided for customers. 

Attendance registers are kept to monitor participation in the courses and, at a later date, this 
information is added to each employee's personal record. This allows Crippa to keep track of every 
employee's professional development, so that targeted sessions can then be provided to develop 
and/or update particular skills.  

These training sessions are not limited Crippa's employees, but are also arranged for customers who 
use the company's machines. The Company offers customers the option of having training days at their 
own premises, led by some of Crippa's professional experts.  These sessions mainly focus on ways of 
using Crippa's tube bending and end-forming machines and integrated work cells, enabling customers 
to use these systems efficiently and safely and to realise their full potential. 

 

  



5.3  Protection of health and safety  
 

Crippa is actively committed to complying with current legislation with regard to protecting the health 
and safety of workers. In each department of the production plants, specific people have been put in 
charge of protecting the safety of workers who assemble and test the machines. They serve as a point 
of reference for any reports of potential dangers to the health and safety of personnel. As well as the 
supervisors and managers, a machine safety officer has also been appointed, to help coordinate the 
various activities in the plants in a safe and efficient way.  

Crippa employees working outside the Company (e.g. maintenance technicians and testers at work on 
the customer's premises) are also subject to health and safety procedures, and are given special training 
sessions to help minimise the risks associated with working on the customer's site.   

The role of Head of the Prevention and Protection Service is held by an individual working outside the 
Company, who is independent of Crippa itself. Reports of any accidents or risks to the health and safety 
of workers can be directed to the Head of the Prevention and Protection Service or to internal 
managers, either verbally or in writing, depending partly on the gravity of the event and whether or not 
it requires swift action.  

If accidents occur, these need to be reported immediately, specifying the type of accident (on-going or 
at work) and the relative consequences. The prompt reporting of accidents helps to identify the main 
risks to which workers are exposed while carrying out the company's activities. Once such risks have 
been identified and classified, mitigation measures can be put in place. These may include extra training 
activities, personal protective equipment, the updating of procedures and the reorganisation of the 
work space. During 2021, an accident was reported involving a worker using a bridge crane, which was 
followed by 126 days' absence from work.  However, there have never been any reported cases of 
occupational illnesses since Crippa was first founded.  

 

Accidents at work 

 to 31 December 2020 to 31 December 2021 

Total number of recordable accidents 
at work 

0 1 

Hours worked 146,472 176,913 

Rate of recordable accidents at work 0 1.13 

 

The Company provides all the annual training courses required by current legislation in relation to the 
health and safety of workers. These courses are also accompanied by extra training activities not 
specifically required by law (LOTO procedures, overhead crane use, and classes for machine operators). 

In addition to the above, it should also be pointed out that Crippa focuses care and attention both on 
the people working in its factories and the staff in the Company's offices.  For example, the Company 
undertook to replace the chairs and desks in the offices to make the workstations more ergonomic.  



5.4  Welfare  
 

For Crippa, the well-being of its workforce is a high priority, and is closely linked to ensuring that the 
company activities are carried out efficiently and effectively.  In particular, various safeguards have 
been introduced in recent years, both with regard to welfare and in relation to methods for protecting 
employees in the event of accident or illness.  

In particular, a supplementary insurance scheme was introduced in 2021, to cover any accidents 
outside the workplace leading to disablement and an inability to work.  This scheme operates alongside 
the mandatory health insurance scheme that new employees join when they sign their contract.  

The welfare services programme is managed via a platform accessible to all employees on the company 
intranet, which also enables workers to set up individual savings accounts to spend as they wish.  The 
use of the welfare platform has grown over the years, with a greater number of services on offer and 
more people in the company taking part.  To add to the value of the services provided, a portion of the 
company premiums (in addition to those provided through the CCNL) will be supplied in the form of 
welfare vouchers. The welfare platform operates alongside agreements made with restaurants near 
the various company sites. Employees can take advantage of these services throught the use of meal 
vouchers which are issued at same time.  

Finally, Crippa believes that in order to create a stimulating work environment it is very important to 
encourage a good work-life balance. The Company uses systems of flexible working to protect the 
family relationships of its employees wherever possible, and offers customised part-time contracts, 
based on individual needs.  In addition, after the start of the COVID-19 emergency, smart working and 
flexitime were introduced into the company. These working methods have produced positive results, 
and will become a standard part of contracts even after the Covid emergency.  

 

5.5  Listening to and protecting the community: development and skills in the local 
area 
 

Because of the sector in which Crippa is involved, the direct involvement of local communities is vital 
in helping to develop the technical and specialist skills that allow the business to maintain and improve 
the quality of the machines and services it offers.   

The development of long-lasting relationships with schools, professional institutes and universities is 
particularly reflected in the involvement of high school graduates in the Brianza area (with an emphasis 
on mechanics and mechatronics). This guiding principle demonstrates the Company's desire to promote 
as far as possible the skills and talents of the community in which it operates. The main initiatives it 
encourages involve meetings between students and Company employees, and serve to present Crippa 
as a business and to describe its work in the field of tube bending and end-forming machines. The 
Company's relationships with universities are managed through their careers' advice services (with the 
Politecnico di Milano in particular). This channel is especially useful when the Company is in need of 
graduates with specific skills. Crippa also works together with universities in the context of preparing 
theses and research projects, and supports ideas for innovative designs for machines.  

These collaborative initiatives with universities are also aimed at encouraging an exchange of expertise 
and technical skills. For example, since 2018, Crippa has been working with the motor racing 



department of the Politecnico di Milano to produce and supply components for racing cars used during 
the events in which the university takes part.  

The last two years have seen a partial reduction in the number of activities involving schools and 
universities, due to the COVID-19 emergency. Crippa has always taken part in the learning and working 
programmes by welcoming many students from local high schools to its factories and operational 
centres. 

As part of its plans for the future, Crippa is considering new initiatives for training customers who work 
with Crippa machines (Crippa Academy/Training Days), which could also involve newly recruited 
employees. At the moment, the Company provides special training services for customers (classes and 
workshops) on the basis of individual requests. However, the provision of more standardised training 
courses would allow the wider involvement of our commercial counterparts. The main topics covered 
in the courses relate to software, bending, machine checks, programming, and machine safety.  

Crippa continues to build on its sense of belonging to the local community in which it operates, and this 
is shown by the many initiatives in which the Company has taken part. One example is its adhesion to 
the Patto degli Stati Generali del Lago (Pact of the General States of the Lake) in 2018, together with 
the Lombardy Region and the provinces of Como, Lecco and Varese, through which the Company is 
committed to pursuing and implementing shared objectives and strategies aimed at enhancing and 
protecting the landscape around the lakes.  Crippa shows its commitment to promoting examples of 
local excellence through such initiatives as its sponsorship of local cultural entities, including the Cantù 
Theatre. Crippa carries out a range of social activities in the community. For example, for several years 
it has used the fund generally spent on buying Christmas gifts for customers and suppliers and donated 
it to the Telethon Foundation, the Churg Strauss Syndrome Patients Association, and various other 
medical research associations. 

The Company's awareness of the impact that the use of its machines has on the environment is also 
reflected in its participation in special initiatives, working in tandem with local representatives. In 
particular, the Company has developed a way to give new life to the materials used at the testing and 
prototyping stage, making them available for use in the community. In this context, the Company had 
a special meeting with the architect Davide Crippa, designer and teacher at the Politecnico di Milano, 
which led to the development of a joint project called "15 declinazioni di gentilezza (15 variations of 
kindness)". The project was brought to fruition by the REPUBBLICA DEL DESIGN association, together 
with the Revel Associations, BovisAttiva, BepArt Società Cooperativa Impresa Sociale (a social enterprise 
set up in collaboration with the innovative start-up Design Differente), Ghigos design studio, and the 
DHoC research group of the Department of Design - Politecnico di Milano and Municipio 9 Milano. The 
project includes the staging of 15 kindness sessions for commercial businesses in the districts of Milan, 
based on 15 variations on the concept of kindness. The participants in these sessions will examine how 
the regeneration of the suburbs can be a shared, collective process, producing urban planning that 
enables redevelopment through continuous and collaborative input. This can help give new shape and 
recognition to urban spaces, allowing a more inventive interpretation of what are commonly seen as 
the problems of the suburbs.  The aim of the project is to transform waste into opportunity, creating 
functioning micro-economies and a production chain that is more in keeping with local needs  

  



6. Environmental sustainability  
 

A focus on environmental impacts is an increasingly important issue for Crippa, both with reference to 
its own operations and with regard to opportunities for offering customers environmentally sustainable 
solutions. This strategy chimes with customers' expectations in relation to reducing energy 
consumption and the possibility of using renewable energy sources.  

In addition to these general guidelines, Crippa has also developed specific strategies to tackle the 
operations that have the greatest impact on the environment, namely the testing and painting of 
machines. The Company intends to address the problems related to such activities through its 
Sustainability Policy, which is mainly aimed at reducing impacts linked to emissions into the 
atmosphere, water consumption and sustainable waste management.  

 
6.1 Consumption and energy efficiency 

 

It is vital to ensure that the Company's energy consumption is regularly monitored and reported so that 
potential areas of intervention in the area of energy efficiency can be identified more easily. In this 
context, work has taken place at the Arosio site in the last two years, with the replacement of the 
heating and air conditioning system and the renovation of the roof. During 2022, screening will also be 
fitted over windows at the Carugo plant and the boiler at the Inverigo plant will be replaced. The 
Company's energy consumption includes electricity derived from non-renewable sources, used for 
testing and assembling machines and for lighting, and natural gas used for heating work spaces. 

With regard to the management of company vehicles: although this is not a major issue in terms of 
impact (the company's fleet in 2021 consisted of 15 cars), Crippa has recently started to evaluate 
options for changing to the use of electric and hybrid vehicles. Indeed, in 2021, the Company's fleet 
also included an electric vehicle for general use and a hybrid vehicle for the Chairman of the Board of 
Directors 

The Company has installed three charging stations for electric and/or hybrid vehicles at the Arosio 
production site, which can be used by employees, customers and visitors, as well as for company cars. 

Energy consumption3 (GJ) 2020 2021 

Natural gas consumption 2,744 2,846 

Electricity consumption  837 973 

Car fleet consumption  784 984 

Of which petrol 42 106 

Of which diesel 742 879 

Total energy consumption 4,365 4,804 

 
3 The conversion factors used to calculate energy consumption in GJ are published in the 2019 ISPRA Report and the 2019 National Inventory 
Report (NIR). 



The increase in energy consumption in the last year (approximately +10%) is in line with the increase in 
the Company's revenues (+30%) and in the number of people using Crippa's sites during the last year. 

 

6.2  Greenhouse gas emissions 
 

Given the nature of the work carried out by the Company, the environmental impact in relation to direct 
emissions into the atmosphere (Scope 1) is very low. Indeed, the testing, maintenance and assembly of 
its machines do not require the direct use of fuels such as methane gas and diesel. 

The only emission points are by the paint booth, the only company unit where work is carried out that 
results in significant emissions into the atmosphere. In line with the terms of current legislation, the 
Company carries out regular monitoring of the emissions from the painting process, with the support 
of a third party. However, Crippa has also researched and installed filters that can minimise the number 
of pollutants emitted into the atmosphere.  

With regard to indirect emissions resulting from electricity consumption (Scope 2), in 2022, the 
Company applied to receive its energy supply from 100% renewable sources. This action will therefore 
have an impact on the Company's emissions from the 2022 reporting year onward. 

Emissions (CO2eq in tons) 2020 2021 

Total direct emissions (Scope 1)4 212.05 232.48 

Total Indirect Emissions (Scope 2) - Location-based5 64.51 70.24 

Total Indirect Emissions (Scope 2) - Market-based6 108.30 124.10 

Total emissions of Scope 1 and Scope 2 (Location-Based) 276.57 302.72 

Total emissions of Scope 1 and Scope 2 (Market-Based) 320.35 356.58 

 

The GHG (Greenhouse Gas) Protocol Corporate Standard classifies emissions into Scope 1 Direct 
Emissions, Scope 2 Indirect Emissions and Scope 3 Indirect Emissions.  
Scope 1 Emissions are emissions from sources owned or controlled by the organisation.  Scope 2 
Indirect Emissions are those resulting from the production of electricity, heat or steam purchased and 
consumed by the organisation. 
When it comes to calculating Scope 2 emissions, two different approaches are used: the "Location-
Based" and the "Market-Based" methods.  

The "Location-Based" method is based on average emission factors related to the production of energy 
for well-defined geographical boundaries, including local, sub-national or national boundaries.  The 
"Market-based" method is based on an emission factor defined in a company's contract with its 
electricity supplier. As there are no specific contractual agreements between the Company and its 

 
4 The emission factors published by DEFRA, the UK Government's Conversion Factors for GHG reporting (2021) and by the Ministry of the 
Environment, were used to calculate the Scope 1 emissions for 2020 and 2021. 
5 The emission factors published by ISPRA (2019) were used to calculate Scope 2 Location-Based emissions. 
6 The emission factors for European Residual Mixes published by the Association of Issuing Bodies (2020) were used for calculating Scope 2 
Market-Based emissions. 



electricity supplier (e.g. the purchase of Guarantees of Origin), the emission factor relative to the 
national "residual mix" was used in this method of calculation. 

 

6.3  Sustainable management of raw materials and other materials   
 

In addition to the materials of which the machines are constructed (plastics, metals and rubber), those 
materials most commonly used in the Company's work relate to the testing, maintenance, painting and 
packaging of the machines. 

The testing procedures are carried out to ensure the machines are operating correctly and efficiently 
before delivery to our customers, and involve the use of large quantities of metal tubes in various 
shapes and sizes (mainly supplied by the customers themselves). Oils and lubricants are used both at 
the testing phase for the machines and during any overhaul or retrofitting operations required by 
customers.  Although there has been a considerable reduction in the use of these substances compared 
to the past (due to the change to using full electric machines), some machine components still need to 
be constantly lubricated in order to operate properly.   

With regard to the packaging of the machines: the type and quantity of materials used for this is largely 
dependent on the means of transport and the distance between Crippa and the end customer. The 
machines are either transported by sea or over land, depending on the particular location of the end 
customer.  If a machine has to be delivered by sea, it is enclosed in a special form of packaging (a barrier 
foil bag) to protect it from moisture. For transport over land, it is generally wrapped in plastic film, 
although for shorter journeys and to limit the use of materials, the machine may be left unpackaged. 

The machines are put on wooden pallets for shipping.  A fumigation certificate is always attached to 
the shipment to ensure traceability. 

Weight of non-renewable raw materials used (kg) 
Unit of 

measurement 2020 2021  

Tubes  t 9.5 10.0  

Wooden crates  t 10.5 11.0  

Cardboard  t 1.4 1.5  

Plastic film  t 3.3 3.5  

Oils and Lubricants t 14.3 15.0  

Aluminium barrier bags t 0.6 0.6  

Total t 39.5 41.6  

 

6.4 Waste and the circular economy  
 

At the end of the production process (and in particular after the machine assembly and testing phases), 
some of the materials used are disposed of as waste, and handled in accordance with the provisions of 
current environmental legislation and in line with internal procedures.  

The procedure for dealing with the waste resulting from machine assembly requires that this should be 
collected from the plant where it is produced and separated into special containers. Most of the waste 
produced at Crippa is bulky mixed waste, created as a result of assembly and testing operations. The 



sizeable amount of waste created during testing results from the large number of tubes used to carry 
out the operating tests on the machines. Some of the tubes used in the testing process contain high-
value materials, so Crippa has put in place special procedures for managing and disposing of these 
separately.  

In addition to the waste produced during testing, another significant category of waste involves plastic 
and paper packaging. These materials form the containers and packaging for the components that enter 
the factory and are then used in machine assembly. This waste is also sorted into different types for 
separate collection.   

Most of the waste produced in the plants is non-hazardous (about 99% in 2021). However, as a result 
of the operations carried out in the paint booth at the Arosio plant, some residual substances are 
produced that are classified as hazardous, and these are treated in the proper way on site. The filters 
of the paint booth are regularly monitored and replaced, to help make these waste substances as 
innocuous as possible. Additional hazardous waste includes any mechanical emulsions, rags and filter 
materials used for maintaining and testing machines. Crippa produces little of this type of waste.  

Composition and total weight of 
waste produced 

Unit of 
measurem

ent 

2020 2021 

Hazardous 
Non-

hazardous Total Hazardous 
Non-

hazardous Total 

Mixed packaging t - 19.93 19.93 - 18.68 18.68 

Paint residues t 0.30 0.28 0.58 0.20 13.28 13.48 
Other (mechanical emulsions, 
absorbents, rags and filtering 
materials) 

t 0.29 0.18 0.47 0.22 0.06 0.28 

Total t 1 20.39 20.98 0.42 32 32.44 

% % 3% 97% 100% 1% 99% 100% 

 

To check that waste is being managed and disposed of correctly at Crippa's production plants, the 
Company completes waste loading and unloading records and Single Environmental Declaration Forms 
(MUD), to monitor and report the quantities of waste it produces. The Company is also working on 
initiatives to reduce the amount of diluent that is used during the washing process, through automated 
systems for washing spray guns and distillation systems.  Finally, Crippa has set itself the future 
objective of only using water-based paints, to reduce the impacts related to the disposal of residues 
associated with the painting process.  

A further objective is related to creating greater awareness among workers, to encourage the proper 
disposal of waste both at the production plants and in the offices (e.g. the provision of containers for 
separate waste collection and communications to personnel). 

6.5 Reducing the environmental impacts of products  
 

Crippa's commitment to environmental protection is not limited to monitoring and reducing direct 
environmental impact, but also focuses on the contribution that the Company can make to improving 
the production and environmental performance of its customers and suppliers.  

This strategy primarily involves the implementation of technological solutions that guarantee the 
energy efficiency of the machines. Reducing inefficiencies during bending and end forming processes 
and finding solutions that enable customers to use alternative energy sources are two cornerstones of 



Crippa’s strategy. In addition, care is taken over the components of the machines: lower wear and high 
performance is ensured with the energy recovery function of the head or units that move vertically, 
and the technology applied to the components of the machine.  

One of the most significant achievements in recent years is the almost total transition towards an offer 
of full electric machines: these machines make it possible to greatly reduce the direct use of fossil fuels 
and oils for lubrication, guaranteeing not only a lower impact on the environment during their use, but 
also lower maintenance and daily running costs.  

In a global context increasingly focused on the use of energy sources with zero impact on the 
environment, Crippa wants to present itself as a reliable and responsible partner and offer the customer 
solutions that meet current and future demand. 



 

 

With a view to reducing the environmental impact of its machines, the Company commissioned a Life 
Cycle Assessment (LCA) study based on the ISO 14040:2006 and ISO 14044:2020standards that 
analysed and compared the environmental impacts of the life cycle of two different machines: one 
hydraulic and the other full-electric. The first step of the analysis was to define the objective and scope 
of the study; data was then collected and secondary data were obtained from the literature, or from 
databases when the first type of data was not sufficient or available. Two LCA models were then 
produced on the basis of primary and secondary data relating to the machines, in order to assess the 
environmental impact of the life cycle.  
The hydraulic machine was a ‘563’ sold in Italy in 2015 (year of last sale).  
Two 955LE electric machines were considered; one sold in the United States and the other in the Czech 
Republic, again in 2015.     

The main purpose of this study was to quantify the potential environmental impacts of the entire life 
cycle of the machines mentioned above. The functional unit of measurement of the study was the 
bending of 4 bends of an iron tube with a diameter of 60 mm, a thickness of 1.5 mm, a length of 1500 
mm and a mass of 4 kg, performed by a tube bending machine with an average service life of 15 years.  

The perimeter considered in the study is defined as "from cradle to grave": the boundaries of the 
system represent the set of phases and processes included in the life cycle of the object of the study. 
The life cycle of a product can be divided into the following macro-phases: 

• Upstream processes (from cradle-to-gate): processes that occur upstream of the 
manufacturing phase of the product considered in the study; 

• Core processes (from gate-to-gate): product manufacturing processes; 
• Downstream processes (from gate-to-grave): processes that take place downstream of the 

manufacture of the product. 

Each of these macro-phases involves different activities and process units: the multiple interactions 
(consisting of specific flows of matter and energy) between the activities of each phase and between 
the different phases of the life cycle, allow the system as a whole to function and provide the user 
(market, consumer) with the finished product considered in the study.  
 
This LCA study made it possible to compare the potential environmental impacts of the two machines 
by applying two methods for assessing environmental impacts, the EPD 2018 (Environmental Product 
Declaration) method and the CED (Cumulative Energy Demand) method.  
The EPD method involves the main indicators usually required for Environmental Product Declarations. 
Eight indicators are evaluated with this method: Abiotic depletion - elements, Abiotic depletion - fossil 
fuels, Acidification, Eutrophication, Global Warming, Ozone layer depletion, Photochemical oxidation 
and Water scarcity. 
The CED method is for calculating the use of direct and indirect energy, including the energy consumed 
during the extraction, processing and disposal of raw materials and auxiliary materials.  

Focus: Life Cycle Assessment  



 

 

6 Responsible management of the supply chain 

6.1  Selection criteria and management of relations with suppliers  

Effective involvement of the supply chain also plays a part in Crippa’s path of sustainable development. 
It is essential to ensure that the operations of counterparts are in line with the values and policies, in 
order to offer quality products and services that meet customers’ expectations.  

Preference is given to suppliers in the local area, especially those that provide services requiring special 
know-how, so that the Company can interact with them easily on an ongoing basis.  

The Purchasing Department and technical department at Crippa select the suppliers of components of 
parts that are customised and available on the market. In addition, Crippa has implemented a Supplier 
Quality Plan that regulates the operating procedures and guidelines for suppliers’ activities and with 

This study made it possible to identify the environmental hotspots and critical aspects related to the 
life cycle of the two machines, and to compare the environmental impacts of the two machines.  

By applying the EPD 2018 method, it emerged that the hydraulic machine has greater impacts than 
the full electric machine in all categories of impact, with the exception of the Eutrophication category. 
In the case of eutrophication, the full electric machine has greater impacts than the hydraulic machine 
since the energy mixes in the countries where it is used (Czech Republic and United States) are 
characterised by an energy source, lignite, which has a greater impact than the energy mix of the state 
(Italy) in which the hydraulic machine is  used and where the contribution of lignite is relatively small. 
The impacts of the full electric machine are about 36% to 84% less than those of the hydraulic machine 
depending on the indicator of the EPD 2018 method, with the exception of the Eutrophication 
indicator, for the reasons mentioned above. 
 
The hydraulic bending machine has greater impacts than the full electric machine also applying the 
CED method, with a difference between the two impacts of about 45%. 

In general, it is evident, for both machines, how the greatest environmental impacts, applying both 
the EPD method and the CED method, are not observed during the core phase of internal operations, 
but are mostly due to the downstream phase together with the upstream phase.  

In particular, for the 563 machine, the impacts during the upstream phase can vary between 24% of 
Abiotic depletion and 1% of Water scarcity. For the downstream phase, however, the impacts vary 
between 75% of Abiotic depletion and 98% of Water scarcity. The core phase contributes about 1% in 
all categories. 

For the 955LE, the environmental impacts during the upstream phase can vary between 42% of Abiotic 
depletion and 5% of Water scarcity. For the downstream phase, however, the impacts vary between 
57% of Abiotic depletion and 94% of Eutrophication. The core phase impacts all categories between 
0% and 2%. 

The LCA study shows that the most impactful contribution of the downstream phase for the life cycle 
of both bending machines is, in percentage terms, the phase of use relating to electricity consumption 
(90% for the 563 machine and 86% for the 955LE machine). 

 



which each supplier is required to comply. The objectives of the Supplier Quality Plan are the careful 
selection of counterparts that can guarantee the best performance in terms of delivery times, costs and 
quality; the involvement of suppliers in the Company Quality Management System; and monitoring of 
suppliers’ compliance with the principles of the Company Code of Ethics. 

Crippa also carries out audits at the sites of its strategic suppliers to check, in the field, that the work of 
suppliers and the recording of test results are carried out in accordance with the guidelines of the 
Quality Management System. Crippa then provides each supplier with an audit report that suggests any 
possible improvements that could be made to better comply with the rules. Before a subsequent audit, 
Crippa assesses the effectiveness of the actions defined in the report of the previous audit report. 

The performance of strategic suppliers is also monitored according to five indicators: 

1. Iq: the quality of deliveries by the supplier, based on quality control data, i.e. the count of non-
conforming parts returned to the supplier; 

2. Ic: the punctuality of deliveries by the supplier, based on the expected delivery date; 
3. Ip: the quality of the supplier in terms of price and economic treatment; 
4. Id: the quality of the supplier in terms of availability and collaboration; 
5. Average Vendor Rating: an index of the overall quality of the supplier, calculated by adding up 

the four indicators above. The rated counterparts can be given a score from 1 to 100.  

In the two-year period 2020-2021 all the indicators, with the exception of the Ip indicator which was 
not calculated, recorded an improvement, with an increase in the Average Vendor Rating from 83.94 
to 90.28. 

 

7.2 Composition of the supply chain and local supply chains  
 

Crippa's supply chain is formed of three types of suppliers: 

 Commercial  supply of components and materials used during the assembly, testing and 
maintenance of the machines;  

 Mechanical processes  provision of labour services other than the activities carried out in-
house; 

 Packaging and services  supply of materials for packaging the machines to ship to customers, 
and logistics services for transporting the machines.   

The dimensional and operational growth of Crippa has meant there has been greater recourse to the 
supply chain over the past year. The significant increase in spending on the supply of products and 
services (approximately +40% between 2020 and 2021) testifies to the Company's need to meet higher 
levels of demand and is in line with the growth of other economic and financial indicators.  

 

  



Categorisation of suppliers by type of purchase, % order value by product class 

Type of suppliers involved 2020  2021  

Equipment 9% 6% 

Mechanical processes 20% 22% 

Assembly of machines 4% 5% 

Commercial 34% 31% 

Services and Transport 1% 2% 

Complementary machines 6% 6% 

Designs 3% 1% 

Other 22% 27% 

Total 100% 100% 

 

With regard to the geographical distribution of Crippa's suppliers, approximately 75% of the suppliers 
(by value of products purchased) are located in the area in which Crippa operates (i.e. 
Brianza/Lombardy). An exception is the supply of commercial material that is mainly carried out by 
suppliers located throughout Italy and also abroad. The preference for local supply chains is now 
consolidated in Crippa’s corporate strategy. The stable trend in terms of percentage of spending to 
local suppliers shows that this guideline is not affected by the growth of the Company in terms of size 
and market share.   

 

Share of spending to local suppliers 
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Evaluation of the impact of material issues  
 

Material issues GRI topic Impact perimeter 

Quality and safety of products and services GRI 416 Health and 
safety of the customer  Crippa S.p.A., Customers 

Health, safety and well-being of employees GRI 403 Occupational 
health and safety Crippa S.p.A. 

Innovation and connectivity GRI 416 Health and 
safety of the customer Crippa S.p.A., Customers  

Training of employees and advancement of 
skills  

GRI 404 Training and 
education  Crippa S.p.A. 

Economic performance GRI 201 Economic 
performance  Crippa S.p.A. 

Business integrity and sustainable 
governance 

GRI 205 Anti-corruption  
GRI 405 Diversity and 
equal opportunities 

Crippa S.p.A. 

Responsibilities for the supply chain GRI 204 Sourcing 
practices  Crippa S.p.A., Suppliers 

Reducing the environmental impact of new 
product lines N/A Crippa S.p.A., Customers 

Energy efficiency and GHG emissions GRI 302 Energy  
GRI 305 Emissions  Crippa S.p.A. 

Diversity, equity and inclusion in the 
workplace 

GRI 405 Diversity and 
equal opportunities 
GRI 406 Non 
discrimination  

Crippa S.p.A. 

Collaboration with schools and universities 
to develop skills in the local area 

GRI 203 Indirect 
economic impacts  

Crippa S.p.A., Local 
community 

Use of sustainable materials in production GRI 301 Materials  Crippa S.p.A., Suppliers 
Management of waste from the testing and 
painting stage GRI 306 Waste  Crippa S.p.A., Customers, 

Suppliers 
 

  



GRI Content Index 
GRI 102: General information (2016) 

Indicator Page reference Notes / Omissions 

GENERAL DISCLOSURES 
Organisational profile 

102-1 Name of the organisation 6  

102-2 
Activities, brands, products and 
services 

9; 12-17  

102-3 Location of head office 17-18  
102-4 Place of activities 17-19  
102-5 Ownership and legal form 23-24  
102-6 Markets served 12-13  

102-7 
 

Size of the organisation 
17-19; 23-25  

102-8 
Information on employees and other 
workers 

29-30  

102-9 Supply chain 43-45  

102-10 
Significant changes to the 
organisation and its supply chain 

6; 19  

102-11 Precautionary principle 9-10  
102-13 Membership of associations 35-36  
Strategy 
102-14 Statement from a senior executive 4-5  
Ethics and integrity 

102-16 
Values, principles, standards and rules 
of behaviour 

8-12;24  

Governance 
102-18 Governance structure 24  
Stakeholder involvement 
102-40 List of groups of stakeholders 20  
102-41 Collective bargaining agreements 32  

102-42 
Identification and selection of 
stakeholders 

19-20  

102-43 Ways of involving stakeholders 19-20  
102-44 Key issues and critical points raised  21-23  
Reporting practices 

102-45 
Parties included in the consolidated 
financial statements 

6  

102-46 
Definition of report content and topic 
boundaries 

6  

102-47 List of material issues 21-23  
102-48 Review of information 6  
102-49 Changes in reporting 6  
102-50 Reporting period 6  
102-51 Date of the most recent report 6  
102-52 Reporting frequency            6  

102-53 
Contacts for the request of further 
information on the report 

           6  

102-54 
Statement on reporting in accordance 
with GRI Standards 

           6  

102-55 GRI Table of contents        47-50  
TOPIC SPECIFIC STANDARDS 



GRI 200: ECONOMIC PERFORMANCE INDICATORS 
Topic: Economic performance  
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

25  

103-3 Assessment of management methods 25  
GRI 201: Economic performance (2016) 

201-1 
Economic value directly generated and 
distributed 

25  

Topic: Collaboration with schools and universities to develop skills in the local area  
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

35-37  

103-3 Assessment of management methods 35-37  
GRI 203: Indirect economic impacts (2016) 
203-2 Significant indirect economic impacts     25; 35-37  
Topic: Responsibilities for the supply chain  
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

44  

103-3 Assessment of management methods 44  

GRI 204: Sourcing practices 

204-1 Share of spending to local suppliers 44-45  
Topic: Business integrity and sustainable governance   
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

   9-10; 23-24  

103-3 Assessment of management methods    9-10; 23-24  
GRI 205: Anti-corruption 

205-3 
Confirmed cases of corruption and 
actions taken 

24  

GRI 300: ENVIRONMENTAL PERFORMANCE INDICATORS 
Topic: Use of sustainable materials in production 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

39  

103-3 Assessment of management methods 39  
GRI 301: Materials 
301-1 Materials used by weight or volume 40  
Topic: Energy efficiency and GHG emissions 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  



103-2 
The management method and its 
components 

11-12; 37-39  

103-3 Assessment of management methods 37-39  
GRI 302: Energy (2016) 

302-1 
Energy consumed within the 
organisation 

38  

GRI 305: Emissions (2016) 
305-1 Direct GHG emissions (Scope 1) 38-39  

305-2 
Indirect GHG emissions from energy 
consumption (Scope 2) 

38-39  

Topic: Management of waste from the testing and painting stage 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

40-41  

103-3 Assessment of management methods 40-41  
GRI 306: Water and waste discharges (2020) 
306-3 Waste produced 40  
Topic: Business integrity and sustainable governance 

GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

  10-12; 24  

103-3 Assessment of management methods   10-12; 24  

GRI 307: Environmental compliance (2016) 

307-1 
Non-compliance with environmental 
laws and regulations 

24  

GRI 400: SOCIAL PERFORMANCE INDICATORS 
Topic: Training of employees and advancement of skills 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

    29; 31-32  

103-3 Assessment of management methods     29; 31-32  
GRI 401: Employment 
401-1 New recruits and turnover           32  
Topic: Health, safety and well-being of employees 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

     21-23; 46  

103-2 
The management method and its 
components 

   11; 33-35  

103-3 Assessment of management methods     11; 33-35  
GRI 403: Occupational health and safety (2018) 
403-9 Accidents at work 34  
403-10 Occupational illnesses 34  
Topic: Training of employees and advancement of skills 
GRI 103: Management methods (2016) 
103-1 Explanation of material themes and     21-23; 46  



their perimeter 
 
103-2 

The management method and its 
components 

32-33  

103-3 Assessment of management methods 32-33  
GRI 404: Training and education (2016) 

404-1 
Average hours of training per year per 
employee 

33  

Topic: Diversity, equity and inclusion in the workplace 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

 
103-2 

The management method and its 
components 

   24; 29- 30  

103-3 Assessment of management methods   24; 29-30  
GRI 405: Diversity and equal opportunities (2016) 

405 –1 
Diversity, equity and inclusion in the 
workplace 

    24; 30-31  

Topic: Quality and safety of products and services 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

26-28  

103-3 Assessment of management methods 26-28  
GRI 416: Consumer health and safety (2016) 

416-2 
Cases of non-compliance relating to 
impacts on health and on the safety of 
products and services 

27  

Topic: Business integrity and sustainable governance 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

    10-12; 24  

103-3 Assessment of management methods    10-12; 24  

GRI 419 Socio-economic Compliance (2016) 

419-1 
Non-compliance with social and 
economic laws and regulations 

24  

Topic: Innovation and connectivity 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

    11; 27-28  

103-3 Assessment of management methods     11; 27-28  
Topic: Reducing the environmental impact of new product lines 
GRI 103: Management methods (2016) 

103-1 
Explanation of material themes and 
their perimeter 

    21-23; 46  

103-2 
The management method and its 
components 

    11; 27-28  

103-3 Assessment of management methods     11; 27-28  



Crippa’s products and services 
Machines 

Tube Bending Machines 
Series Models 

Small Series 

Small1 
Small1R 
Small2E 
Small2ER 

Clever Series Clever  
Clever Fixed 

Linear Series 

916 LE 
925XE 
925LE 
932XE 
932LE 
942XE 
942LE 
955LE 
963LE 
980LE DCT 
150LE 
114LE 

Up&Down Series 

1020E 
1025E 
1032E 
1042E 
SIXTY 
1055E 

Heavy Series 

980HE 
100HE 
114HE 
130HE 
150HE 

Heavy BWT Series 

170HE 
170MHE 
225HE 
225MHE 

T-Series 

Coilbender 
825VE 
942SE 
742XXS/755XXS 
CONCEPT80 
114MHE 
TUBEFLEX2 

End forming machines 
Series Models 

Rapid Series SO: 5ton – 8ton – 16ton  
S1: 5ton – 8ton – 16ton 

Quick Series S2084: 8ton 
S2086: 8ton 



S2086E: 8ton 
S2086HF: 8ton 
S2087: 8ton 
S2087V: 8ton – 12ton 
S3089: 8ton – 12ton 

Heavy-S Series 

S2166: 16ton 
S2166HF: 16ton 
S2254: 25ton 
S2606: 60ton 
ROTARY: 16ton 

Measuring Systems 
Series Models 
Measuring Systems Series EASYGAUGE: +/- 5µm 

Workcells 
Series Areas of application 

Workcells 

CARS-TRUCKS 
AEROSPACE 
HVAC 
SUBCONTRACTORS 
NAVAL 
OTHER APPLICATIONS 

Software 
UII7 

3DTOUIII 
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